Self-Service How-To Guide

Please log in with the same account you used to order your Pass.

N
Interrail
Eurail
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Log in using your social account:

Log in with your email and password:

‘ Enter your email address *

This field is required

Enter your password *

This field is required

[0 Remember me

Eodi by actdint

Don't have an account yet?

I've forgotten my password

English v EURE v € Login

L3 TRIP IDEAS PASSES PLAN YOUR TRIP DEALS BOOK RESERVATIONS SUPPORT

@ Wish list

o
Q w

You can log in with your social account, or
with your existing Eurail / Interrail account.

If you're already logged in, simply click on
“BOOK RESERVATIONS” on the top of the

page.

Then on next page where it asks if you have

an Interrail or Eurail Pass, please click “Yes”

If your Pass was purchased via another
company, please click on “Don’t have an

account yet?”to create one.
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Creating a new account

#  Lefs get started

03/02/2020

SN
|nterra |I & PASSES  OFFERS DESTINATIONS PLANYOURTRIP  RESERVATIONS  SUPPORT

Create your Interrail.eu account

Follow the 3 easy steps below to create your Interral eu account

Create your Interrail.u account Fill in your trip details Ready to book reservations!

Q

Save time creating your account by using a social Create your account using your email and password

testsarah@test com /]
e

Test [/}

[0 Subscribe to our newsletter

(@ I'have read and understood the Privacy Policy *

Create my account

| already have an Interrail account

1E'ii)

B Feedback

Fill in the requested details and click
“Create my account”
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Creating a Trip

T °
ln/terrai\ f  PASSES  OFFERS  DESTINATIONS  PLANYOURTRP  RESERVATIONS  SUPPORT Q¥

a

Tell us a little more about your Interrail trip

o o

Create your Interrail eu account Fill in your frip details Ready to book reservations!
My Trips

1.ADD TRIP DETAILS
ki
H
a

TRIP NAME® Sarah's Test Trip v 3
w
-]

START DATE END DATE

8 June, 2018 & 27 June, 2018 (]
SAVE MY TRIP
2. ADD TRAVELLER DETAILS Vi

03/02/2020

Enter a trip name, start and end date and click
“Save my trip”
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Creating a Trip

>
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My Trips

Pl
Interrail ™ - . e Q=

PASS DETAILS OF TRAVELLER

Class 1

Enter the traveller details

The Issuer can be found on the Pass, and the
Pass Cover Number can be found on the
travel diary.

You can click the orange ! at each box and a
window will pop up with pictures to show
where you can find these details.

Eurail "B
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CHOOSE YOUR TRIP TO MAKE RESERVATIONS FOR If you have multiple Pass bookings (Trips) active
in your account, a pop-up will appear and allow

you to select the relevant trip for reservations.

Trip for EU06961526
Mr. Italy Traveller - Eurail Two Country Select Pass, 1 class This pop up will usuaIIy appear whenever you
Ms. Italy Traveller - Eurail Two Country Select Pass, 1 class want to check your “Trips and travelers” page,
This order was placed with Eurail.com on Aug, 03, 2017 “"Reservations overview” page or make a

Trip for EU06961496 reservation in self service.

Mr. Italy Traveller - Eurail One Country Pass, 1 class

Ms. Alsoitaly Traveller - Eurail One Country Pass, 1 class

This order was placed with Eurail.com on Aug, 02, 2017

Inter
Eu Eu
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Importing a traveller

*  You can use the blue "Import Travellers" button to

® 70070 WS LsT - pull in information directly from your account.

Here you can see your upcoming Interrail Trip - are you ready for adventure? Check your details below to make sure everything's correct. ° A SMma ” Wl ndOW W|| I pOp u p a nd yOU need tO

Didn’t buy your Pass from Interrail.eu? You need to fill in your Trip and Traveller details so you can start making train reservations. enter the e-ma || add ress that was used to
purchase the pass and the order number. Then

What are Trips and Travellers? H " " H
click“Import”and all the travelers linked to

that e-mail address and order number will be
added to your current trip

If you don't see your Trips and Travellers below, please try logging in again.

Testtrip 2 7 change T * Ifyouwant to add a traveller from a different order
or if a traveller's pass was purchased from another
website, you can enter their details in with the
green "Add Travelers" button. A new page will
appear where you will need to fill in all the details

] Female B United Kingdom = Interrail Global Pass V4 [ﬁ] Of the traveler’

Import travellers from 2 different Interrail eu or Eurail com order

— /—v-'-
P Interrail
03/02/2020 EU I'a || Eurail
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WHICH ROUTE DO YOU WANT TO MAKE A RESERVATION FOR?

SCILLA (ltaly) ROMA CITY (ltaly)
Thursday, August 31, 2017 =9 05:00 PM

Departure time Arrival time

Mr. Italy Traveller IMs. Alsocitaly Traveller

SHOW MORE OFTIONS w

03/02/2020

To make sure that you are in the correct page :
please click“Book Reservations” in the top menu bar
of the page.

Enter your starting location and destination
(autocomplete will help with spelling).

Select your date and time of travel—you can set
either Departure or Arrival times. Please note that
times are set by 12 hour AM/PM.

By default all travelers on the booking are selected.
You can deselect a traveler as required. At least 1
traveler must be ticked in order to show a price/add
a train to cart.

Inter
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If you click“Show more options’, you can choose which type of trains to

HIDE OFTIONS ~ search for, any city/station or land that you want to travel in between/via,
and adding additional transfer times between trains if more than 1 train is
required for your journey.

City / Station f Land
For example, if you wanted to travel from London to Hamburg, you may

require at least 1 change in Paris or Brussels. The trip planner will give you
the fastest possible journey to travel from London to Hamburg but it may
give you a journey with a 5 minute change in Paris, which is not enough
time.

If you would prefer to travel via Brussels and not Paris, you can put
Brussels in the “Travel via” box. (autocomplete will help with spelling).

We recommend a transfer time of at least 20 minutes between trains. If
you enter 20 in this box and leave Brussels in the “Travel via” box and
click“Find route’, the search results will give you journeys with a transfer
time of a minimum of 20 minutes via Brussels.

EU Inter
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SEARCH RESULTS

ARTIN

?I'El:urs;ay, August 31, 2017 ;:val:r(S) The icons Wi” SpeCify if the rOUte reqUireS
2t05:00 P reservations.

RESERVATION SELF-SERVICE ICONS

SCILLA (ltaly z . .
= 082 PN I (s © 78 B The following icons may appear in your seanch results
ROMA TERMINI (Italy) X
— 06:20 Al :
= 1 Changes
R in green circle: Reservation required
R in dotted circle: Resemnation optional
SCILLA (lialy ! symbol: Please check the full jpurmey - you might not be able to reserve 3 seat on one of the trains.
— 10:32 PM

(7] poay py ROMATIBURTINA (taly) (D 7:59 ? symbol: Click on this for an explanation of the train type. Youw'll be taken fo 3 new page
o = 0 Changes

Friday, September 1, 2017

Results display key information, such as number of
2R rouaTeran i @ ass o changes, duration and cost.

= 1 Changes

L Click on the downwards arrow on the left to expand
Dosqum "OTINO) Orios e each trip and see more details.

&2l E '::f' Al  ROMA TERMINI (taly) © 704 2% 0

= 2 Changes

—_ 10:06 Al SCILLA (El) Inter
03/02/2020 Fosoap (0L @ ° Eu Eu
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S If there are multiple reservation options, simply click
on the downward arrowhead beneath the price for
the a drop down list.

12:15 PFM

The add to cart button will appear at the bottom of
owa this journey only when you click on “Second class” for
. ® at least 1 train.

Pass (BR) Standard (7]
B Esoket Note that it shows whether the reservation will be
issued as an E-ticket or Paper ticket. The issuing type
vt o cannot be changed and is set depending on which
iy train journey you are booking.

First Class Pass holders can make reservations for any
Class. Second Class Pass holders will only see Second
Class options

Pass (BR) Standard Q

W} E-tickat

) Low Avaitability - only a few seats left

0408 P Inter
Eu

03/02/2020 Eu
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SEARCH RESULTS CART
‘Wednesday, February 13, 2020 at 12:15
PM
e B A t
Wednesday, February 19, 2020 1 travellers
at 12:00 PM
£15
£2
@
Wednesday, February 19, 2020
‘Wednesday. February 13, 2020 at 02:43
PM
O]
e t
" =
£20
12:15 FM
£2
] ®
F: R St: (7]
uuuuuu t
02:08 PM
02:43 PM
=
F: ) St (7]

03/02/2020

04:05 FM

In this example, the chosen journey consists of 2
trains. If you need to book both trains, you need
click both “Second class” tabs and add both trains to
cart.

You can check what you have added to cart in the
“cart” window next to the search results. If you are
using a mobile device, the cart is on the bottom
of the page.

All trains are shown separately. Please check that the
trains in your cart are correct before clicking
“Checkout”.

Inter
Eu Eu
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DEPARTING

Thursday, August 31, 2017
at 05:00 PM

— 06:51 PM

]

— 12:32 A ROMA

06:51 PM

07:54 PM
08:12PM

08:49 PM
09:20 PM

12:32 AM

03/02/2020

PASSENGER(S)

2 traveler(s)

Not all trains require reservations.

s In rare cases a train may have reached the
reservation limit. In these cases, “Not Available” will
appeatr.

STOPS AND DETAILS v

OPS AND DETAILS v

ALL STOPS AND DETAILS v

Inter
Eu Eu
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Book your seat reservations

Book your reservations online

Your cart After clicking “Checkout” in the cart area, you will be

e () mme—— 2 taken to the billing page, where you need to enter

the billing details, or shipping details if your order

T contains a paper ticket reservation.

— In the case of an order consisting of only e-tickets,
e once you fill in the billing details and your phone
— - number, you can click on “Continue to traveller

details”.
| ||

Contact Details

Inter
03/02/2020 EU Eu
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If the order consists of at least 1 paper ticket, you will
be asked to enter the shipping address for this

B ticket, instead of the billing address. It will also show
=S you a price for the shipping and an estimated
delivery date.

Contact Details

‘We may contzct you by phone about your order. We will send your reservation order details to the email address you provide

<BACK TO SEARCH

Inter
Eu Eu
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Book your seat reservations

Using the timetable below, you can make rese or most European trains. Exceptions are the UK, Portugal, Bulgaria, Serbia, Greece and the

Baltic countries. If you're new to making seat ure to read our tips below the timetable

Book your reservations online
° ®
Order Details Traveller detzils
Traveller Details

To make this reservation, we need some additional information for all travellers. Please note that we will share the traveller and contact details

with the Railway company that is: ervation. The privacy statement of the respective Railway company can be found on its website. For

n overview of the Railway providers Click hers

<BACK TO SEARCH

03/02/2020

When you click“Continue to traveller details’, you
will be shown the First name, Last name and Birth

date for all travellers. You can edit the Birth date
here if it was incorrectly entered previously.

Eu

Inter
Eu
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Travel documents

,E‘V | ﬁ‘ EURAIL PASSES DEALS EUROPE BY TRAIN PL
TRAVELLER DETAILS revier  CUrAl

O *  Please note that all Night and Cross Border Trains
require Passport/Travel Document ID numbers to
complete your booking.

Document number

To make this reservation, we need your passport or ID Card number

*  These details will appear on your e-reservation
ticket.

MR. ITALY TRAVELLER

Document number

*  Please then click“Review your order” to continue

MS. ALSOITALY TRAVELLER

Document number

Contact Details

We may contact you by phone about your order. We will send your reservation order details to the email
address you provide

CONTACT PHONE

ST iiteral
Eurail "B
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Book your seat reservations

most Europaan trains.

Book your reservations online

) © ) ¢
mmmmmmmm T
Your cart
o
{Spain) r bokat
(span
AAL
[ E-sokst
aiglu
< BACK TO SEARCH
]
— RESERVATION SELF-SERVICE ICONS
.
]
HOW THE SELF-SERVICE WORKS

03/02/2020

During the review of your order, you will get the
opportunity to review the final costs and confirm the
information that will be printed on the e-reservation
ticket.

Finally, please review and accept the Terms & Conditions
to proceed to the payment stage. Tick the box “l accept
all the Booking terms and conditions” and the orange
“Proceed to payment” button will be clickable.

In the next page you will be asked to enter your
payment details.

Once payment is completed you will receive a purchase
confirmation e-mail with your e-tickets and invoice.

Paper tickets will be shipped to you by post and once
this has been processed for shipping, you will receive
another e-mail with the track and trace link for the
delivery.

Inter
Eu Eu
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Review reservations

Engish » EURE v @ Hi I W wishis

Wy Inberrail Aocount o
HI  BUPRCAT SR =

Reservalipns avendew
B ...

Logeast

03/02/2020

To review your reservations, go to your
account by clicking on your name on the top
right corner of the page. “Hi ... And you will
get the following options. To view your
reservations, click on “Reservations overview”.

You can see your Pass orders by clicking on
“Order overview".

ST iiteral
Eurail "B
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ITALIAN DAY TRAINS

The search results are pulled directly from

the railway carrier. This means that the Train
Business tstclass Types will be displayed in their native
language.

Business area silenzio 1st class silent carriage

Don't worry, we've translated them for you

Standard 2nd class
’ .
so you know what you’re booking!
Servicio 1 classe/ Servicio 2 classe 1st class/ 2nd class
IC 1 classe/IC 2 classe 1st class/ 2nd class
Frecciargento 1 classe/2 classe 1st class/ 2nd class
Frecciabianca 1 classe/ 2 classe 1st class/ 2nd class
Frecciarossa 1 classe/2 classe 1st class/ 2nd class
Inter
03/02/2020 Eu Eu
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ITALIAN NIGHT TRAINS

Inter
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